
Charity numbers 

 

In line with the strategy of the company, activation of charity numbers can be approved if 

the applicant meets the following criteria. 

1. Applicant 

 

The applicant for the approval of a charity number must be a legal entity registered as: 

- Humanitarian organisation, 

- Non-governmental organisation, 

- Association or 

- Foundation 

which is socially recognized for its activity, which includes a specific campaign for which a 

charity number is opened. 

At the moment of submitting the request, the applicant must be registered for at least 6 

months. 

Requests by applicants which do not meet the above criteria will not be considered. 

 

2. Purpose of charity numbers 

 

Charity numbers in accordance with the requests of the applicants may be activated in the 

following cases: 

- Costs of medical treatment in the country and abroad (which include medical 

treatment, checkups, surgical procedures, post-operative treatment, rehabilitation, 

procurement of drugs, medicines and consumables, procurement of medical devices 

and aids, travel expenses) 

- Construction and restoration of educational institutions (primary and secondary 

schools) 

- Construction and restoration of cultural institutions (theatres, museums) 

- Construction and restoration of medical institutions 

- Providing funds for activities of non-governmental organizations aimed at exercise 

of children's rights and social protection of children. 

- Providing funds for activities of humanitarian organizations aimed at providing 

assistance to socially vulnerable and poor people in the territory of Serbia. 

 

 

3. Request for charity number activation  

 

Request for charity number activation must contain the following documentation:  

 

- Request for setting up of a charity number with a letterhead, signed by an 

authorized person and stamped 

- Copy of the Business Register Decision 



- Copy of the contract with the bank where a dedicated account was opened 

- Copy of the excerpt from the articles of association certifying the activity of the 

organisation 

- Certificate of required funds 

Note: If it is a charitable fundraising for medical treatment, it is necessary to provide 

medical documentation as well. 

 

4. Duration of the campaign  

 

- Charity numbers are activated for a period of 6 months. 

By submitting a request to extend the duration of the campaign and meeting all 

conditions, the campaign may be extended by an annex to the contract. 

o The contract can be extended if, despite adequate promotion according to 

the submitted report, sufficient funds for the implementation of the charity 

campaign have not been not collected. 

o The contract may not be extended if the average number of text messages 

received at the charity number, on a monthly basis, is less than 50. 

o The contract may not be extended unless the applicant submits the report 

on the spent funds. 

 

- The maximum term of one annex to the contract is 1 year. 

 

 

5. Media promotion  

 

The Applicant is fully responsible for the campaign for which funds are collected, as well as 

for its media promotion. 

It is necessary to clearly and unambiguously specify the price of the text message in the 

overall communication, in addition to the purpose of the campaign. 

 

6. Reporting 

 

The Applicant is fully responsible for submitting detailed reports on the spent funds raised 

through text donations. The report should contain the narrative part, as well as the 

accounts and bank statements, and the certificates of transfer of funds. 

The report must be submitted after the expiration of 6 months from the beginning of the 

campaign and after the completion of the campaign. 

 

7. Establishing a charity number 

 

The deadline for setting up a charity number is 30 days from the date of the approval of 

the request. 



 

8. Billing 

 

In accordance with the request of the humanitarian organisation, the price of the text 

message can be RSD 100 or RSD 200. 

 

9. VAT 

 

With regard to VAT calculation, Vip raises funds in the name and for the account of the 

applicant, to which all collected funds are transferred. Since 2010, based on the Opinion 

of the Ministry of Finance, the amount charged by Vip to customers is fully transferred to 

the organizer of the charity campaign. If the applicant has the approval of the Ministry for 

the implementation of the charity campaign or is not a VAT payer, it is not obliged to pay 

VAT on the amount received. 

The Applicant is obliged to check all tax liabilities. 

 

  

 

 

 

 


